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LETTER OF INTENT (LOI) 

TICKETS SALE AND DISTRIBUTION SERVICE FOR THE FINAL OF CONMEBOL 

SUDAMERICANA 2024 

 

 

Date: _________ 

 

Parties: 

 

a) CONFEDERACIÓN SUDAMERICANA DE FÚTBOL, RUC 80006237-0, a civil 

association regulated by private law, a non-profit making organization and an association 

with restricted capacity governed by Title II of Book I of the Paraguayan Civil Code and 

the Paraguayan Sports Act, whose domicile is at Autopista Silvio Pettirossi y Valois 

Rivarola, Luque, Paraguay (“CONMEBOL”), hereby represented by Messrs. 

ALEJANDRO GUILLERMO DOMÍNGUEZ WILSON SMITH and JOSÉ MANUEL 

ASTIGARRAGA, its President and General Secretary, respectively, 

and, 

b) ________________________________, doing business and hereinafter referred to as 

“_______”, a limited liability company with its principal place of business in the city of 

__________, at _________________, enrolled with the Corporate Taxpayers’ Registry 

under __________________ herein represented by its undersigned legal representative 

(“Partner” or “______”), hereby represented by Mr/Ms. __________. 

 

Purpose of this LOI: 

This Letter of Intent sets out the principal commercial terms on and subject to which Partner is 

willing to enter into a TICKETS SALE AND DISTRIBUTION SERVICE FOR THE FINAL OF 

CONMEBOL SUDAMERICANA 2024 (LOI) with CONMEBOL, according to the COMMERCIAL 

PROPOSAL ("Proposal") accepted by CONMEBOL on __________ 2024 at __:__ via email, 

subject to the agreement and signing by the Parties of a detailed agreement (TICKETS SALE 

AND DISTRIBUTION SERVICE AGREEMENT FOR THE FINAL OF CONMEBOL 

SUDAMERICANA 2024, or simply “Agreement”). 

 

It’s part of this LOI, as Annex D, the proposal presented by the partner to CONMEBOL. 

 

Preliminary Terms and Conditions: 

 

1. The proposed Rights Overview set out in Annex A has been agreed between the Parties 

in principle, subject to contract, from the signature of the LOI until the signature of the 

Agreement. 

 

2. The Parties also agree with the basic legal parameters set out in Annex B (regarding 

Anticorruption, Confidentiality and Governing Law and Jurisdiction), which shall (if 

necessarily) feature the TICKETS SALE AND DISTRIBUTION SERVICE AGREEMENT 
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FOR THE FINAL OF CONMEBOL SUDAMERICANA 2024. 

 

3. The Parties have agreed the terms of the proposed LOI in principle and subject to the 
Agreement on the basis of the commission of _________´s ____ % for Ticketing, on the 
total net value of tickets sold over the internet, box offices, cashiers, travel agencies, 
packages and all products that will be sold on the platform, (the “Commission”) overall 
sales tickets, according to the conditions stablished on this LOI and the Proposal (Annex 
C). 

 
3.1 To be paid to CONMEBOL under this LOI: 

 
(i) As part of the business model that Partner regularly operates, during the Term of this 

Agreement CONMEBOL expressly authorizes Partner to receive (in the name and on 
behalf of CONMEBOL) the payment of the sale price of tickets for the Events, including 
by accepting payments using credit cards held by Partner (acquirers), issued by credit 
card management companies to which the Partner is affiliated to. 
 

(ii) The tickets sold by Partner may be paid by the consumers as set forth below in the 
respective channels: (a) At the Box office and/ or points of sale – in cash, credit card or 
debit card; (b) Through the Internet – exclusively with credit cards issued in Paraguay or 
Abroad. 

 
(iii) Partner shall be required to transfer to CONMEBOL’s bank account, the gross revenue 

obtained from the sale of tickets, after deduction of Partner’s commissions and taxes or 
any municipal fees, levies and in case of payment with debit or credit card, the pre-fixed 
administrative fee charged by the Card Administrators, in the percentage of __ % for debit 
cards, __% for credit cards up to two (2) instalments, refunds will be applied on the gross 
value of sales. 

 
(iv) For avoidance of doubts, the Partner´s commission will be calculated over the ticket price 

without the taxes, municipal fees, levies and debit or credit card administrative fee charged 
by the Card Administrators mentioned above. 
 

(v) Local partners contracted by Partner (in accordance with this LOI and understandings 
between the parties) may make direct payments to CONMEBOL or to whom CONMEBOL 
may indicate. CONMEBOL may also use the amounts received by the local partners to 
pay the expenses and costs of the Events, which will be agreed in due time between the 
Parties. The Partner shall be responsible to obtain the documents related to the 
registration of such company at CONMEBOL´S system in order to proceed the bank 
transfers.   
 

(vi) Any transfer will be subject to the discount of exchange rates and eventual currency 
conversions, which will be informed in advance by Partner to CONMEBOL Any withholding 
taxes applicable by paraguayan legislation on international payments from _____ will be 
deducted from the amount to be transferred to CONMEBOL. 
 

(vii) It is agreed that the nominal value of the tickets, even if they are paid in favour and on 
behalf of Partner or of anyone to be designated thereby, shall be accounted for and 
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recorded as accounts payable, and CONMEBOL shall be solely liable for payment of the 
taxes levied on said revenues. For the avoidance of doubt, Partner shall be liable only for 
collection of taxes levied on its revenues. 
 

(viii) Partner will comply with the deliberations and financial demands of the legal 
representatives of CONMEBOL – as indicated in its constituent documents, or of persons 
expressly authorized thereby, indicated by email addressed to Partner, with full name – 
position in company – number of a personal document. 
 

(ix) Taxation: The taxation related to the recognition of revenue in the national territory will be 
the responsibility of CONMEBOL, since Partner is the company providing ticketing 
services and faithful depositary of the traded values. In case of remittance of the values 
abroad, the applicable taxation will also be the responsibility of CONMEBOL, according to 
the current legislation of the regulatory and fiscal entities of each country. 
 

(x) The commissions related to the services are inclusive of all taxes, costs and/or other 
expenses applicable to the services and in no circumstances will CONMEBOL be 
responsible for any other taxes or duties imposed in the Partner’s country of origin. If 
CONMEBOL is required to withhold tax from any amount owed to the Partner, then the 
amount withheld for taxes by CONMEBOL shall be deducted from the gross amount of 
the Commissions and CONMEBOL will pay, and the Partner will receive, the commissions 
minus the tax withheld. Additional and urgent services and solutions not foreseen in 
Partner´s proposal can be requested by CONMEBOL under an additional cost that will be 
agreed between the Parties at any time. 

 
Beneficiary: CONFEDERACIÓN SUDAMERICANA DE FÚTBOL (CONMEBOL) 

RUC: 800006237-0 

Beneficiary Address: AV. SUDAMERICANA Y VALOIS RIVAROLA, LUQUE – PARAGUAY 

Account Number: ____________ 

Bank: ___________ 

City-Country: ASUNCIÓN, PARAGUAY 

Bank Code: __________ 

Intermediary Bank: ___________ 

City – Country: __________ 

Bank Code (ABA, FEDWIRE, SWIFT, CHIPS): ________ 

Beneficiary Bank Account Number: _________ 
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3.2.  The bank details are subject to change at CONMEBOL’s sole discretion. CONMEBOL 

reserves   the right to instruct the Partner to transfer Any such changes will be promptly 

informed to the Partner by e-mail or letter from CONMEBOL. Failure to observe or 

acknowledge receipt of such e-mail or letter from CONMEBOL will not exempt the Partner 

from effecting bank transfers on due dates following the new bank coordinates provided 

by CONMEBOL. New bank details will be notified by CONMEBOL at the earliest 

convenience. 

4. The Parties agree that they may negotiate in good faith a TICKETS SALE AND 
DISTRIBUTION SERVICE AGREEMENT FOR THE FINAL OF CONMEBOL 
SUDAMERICANA 2024 within thirty (30) days as from the signature of this LOI (the “LOI 
Term”). 
 

5. Where the Parties decide to not execute the TICKETS SALE AND DISTRIBUTION 
SERVICE AGREEMENT on or before the LOI Term, the terms of this LOI shall remain 
binding and in force until 30 days after the final of CONMEBOL SUDAMERICANA 2024. 

 
6. Either Party may at any time by notice to the other in writing terminate negotiations for the 

Deal to enter into the TICKETS SALE AND DISTRIBUTION SERVICE AGREEMENT, or 
this LOI, without incurring any liability to the other Party. Expenses aroused by the Partner 
until the termination date must be paid by CONMEBOL to the Partner, within 15 (fifteen) 
days after termination upon presentation of proof of expenses.  

 

7. This LOI is binding during the LOI Term and may be terminated earlier if either Party (the 
“Defaulting Party”) is in material breach of its terms, on which basis the other Party may 
by notice in writing to the Defaulting Party immediately terminate this LOI. However, before 
termination, the non-guilty party must notify the other party offering a period of 10 (ten) 
days to correct the contractual default, if not corrected within this period, termination may 
be applied. 

 

8. The Partner shall be the sole responsible for ensuring compliance with all applicable laws 
in connection with the exercise of the Rights (as set out in Annex). Any notice given under 
this LOI shall be in writing or via-email to the addresses and for the attention of the relevant 
persons referred to below: 
 

 
In the case of CONMEBOL: 

Address: Av. Sudamericana y Valois Rivarola, Luque, Paraguay. 

For the attention of: Monserrat Jiménez, General Counsel, at mjimenez@conmebol.com 

with copies by email to: Rafael Cabral at rcabral@conmebol.com, in case of finance 

matters. 

In the case of the Partner: 

Address:
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 _______________________________________________________________. 

For the attention of: ______________, at ______@____.com. 

 

This LOI is binding upon the Parties and may be entered into by the Parties in any number of 
counterparts. Each counterpart shall, when executed and delivered, be regarded as an original, 
and all the counterparts shall together constitute one and the same instrument. 

 
 

Signed by duly authorised representatives of the parties: 

 

 
CONFEDERACIÓN SUDAMERICANA DE FÚTBOL 
 
 

____________________________________   

ALEJANDRO DOMÍNGUEZ WILSON SMITH 

President of CONMEBOL  

 

__________________________ 

JOSÉ MANUEL ASTIGARRAGA 

Secretary General of CONMEBOL 

 

 

XXXXXX 

 

_____________________________________   

Signature       

____________ 
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ANNEX A 

TICKETS SALE AND DISTRIBUTION SERVICES  

 

INTRODUCTION 

EVENT Final CONMEBOL SUDAMERICANA 

YEAR 2024 

EXERCISE OF RIGHTS  

TERRITORY  Asunción, Paraguay 

 

1. Obligations 

2. Matches 

Competitions: The Final CONMEBOL SUDAMERICANA 2024 

3. Technical conditions 
 

______ will be responsible to deliver services as provided in the Proposal, accepted by 
CONMEBOL on ________, 2024, at __:__ PM. With addition to the following: 

- _________ will be responsible to plan and execute on-line sales process according to 
CONMEBOL (Pliego de Bases y Condiciones: “LICITACIÓN PARA LA 
CONTRATACIÓN DE SERVICIOS DE TICKETING PARA LA FINAL UNICA DE LA 
CONMEBOL SUDAMERICANA EDICION 2024” Rev: __/___ at __:___ tender 
requirements guaranteeing highest standards of ticketing platform performance, 
security, and reliability. 

- ______ will develop all steps and activities in order to achieve CONMEBOL goals in 
terms of a clear and transparent process, allowing tickets to be available for on-line 
purchase by all event clients according to specific guidelines established by 
CONMEBOL considering _____´s platform possibilities. 

- Access control operations will be developed by _____ Ticketing Operations staff in 
accordance with CONMEBOL Stadium Management and Security guidelines, and 
both concept and costs must be approved by CONMEBOL. Access control costs once 
approved will be deducted from general revenue as operational costs related to Venue 
Operations. 

- Provide legal consultancy regarding the operation, applicable law and any other legal 
requirement. CONMEBOL is solely responsible for deciding and implementing such 
matters, and for all aspects of the promotion, production and execution of the Events 
and tickets sales policy. CONMEBOL is liable as organizer of the events and agrees 
to keep the Partner free from any claim, action or indemnity in relation to the 
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organization of the events. 

- _______ will present a Project Leader which will be responsible to oversee and 
coordinate _______´s areas and staff to meet CONMEBOL´s expectation 

-  

- _______ will also have to present specific staff structure to coordinate specific roles 
such as: 

- Stadium Ticketing Operations coordinator 
- Stadium Ticketing Clearance supervisors 
- Account manager for special clients (sponsors) 
- Account manager for travel agencies 

4. Reserved Rights 

All rights not expressly granted to the Partner under this LOI are reserved and accordingly 
may be exercised or exploited by CONMEBOL (or by any third party(ies)) within or outside 
the Territory. 

5. Other commercial aspects 

 

CONMEBOL and _______ agreed on a financial structure for this project as follows: 

FINANCIAL DEFINITIONS: 

CONMEBOL will establish net pricing for all tickets, categories and loads. 

- _______´s commission will be applied upon ticket´s gross revenue according to the 
conditions stablished on clause 3.1. 

- CONMEBOL accepted _______´s ____ % for Ticketing, on the total net value of tickets 
sold over the internet, box offices, cashiers, travel agencies, packages and all products 
that will be sold on the platform, proposed commission for the project, which already 
includes all taxes _______ must collect related to its _______ branch fiscal obligations 
considering company is based in ________, ________. 

- _______ ____% or Ticketing, on the total net value of tickets sold over the internet, 
box offices, cashiers, travel agencies, packages and all products that will be sold on 
the platform, proposed commission for the project will be applied to all sold tickets, 
with exception of courtesy tickets (unlimited tickets per event, at a cost of ___ USD 
(US dollars ______) for special clients mentioned on the tender which has to be 
delivered to CONMEBOL on cost price basis (paper costs, printing, etc). 

- Parties will define a fix dollar to _______ conversion rate. 

- CONMEBOL expressed intention to process most of on-line sales based in _______ 
platform in ________, __________. 
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ANNEX C 

ECONOMIC PROPOSAL 

 
3.1 Fees 
 
Given the current global economic scenario (inflation, war, product shortages, increase in fuel, 
labor, hotels), we find it difficult to offer discounts on our proposal or even to maintain it. However, 
given the importance of CONMEBOL to Group _______, we will make an effort to establish a 
partnership by providing a special discount where the Ticketing percentages will be ____%, based 
on the net value of the total tickets sold through the WEB, box offices, suites, travel agencies, 
packages, and all products sold on the platform. ** 
 
COMPLIMENTARY TICKETS AND GRATUITIES: _____ USD (_________ US dollars) per ticket 
issued in the case of courtesy and gratuity. 
 
**_______ is considering making funds available for payments determined by CONMEBOL in 
______, avoiding cross-border transactions. If CONMEBOL opts for the transfer, it will reimburse 
the cross-border costs as evidenced by _______. 
 
3.2 Additional Information 

 
HOME DELIVERY FEES: All home delivery fees for tickets will be charged directly to customers 
on the Eleven Tickets platform. 
 
FINANCIAL COSTS: Reimbursement by CONMEBOL of financial costs related to the operation 
(credit/debit card fees) as follows: 

o 2.5% on cash sales; 
o 3% on sales made in installments up to 2X; 
o Refunds will be applied to the gross amount of sales. 
o  

CHARGEBACK: Chargeback and fraud: costs and expenses arising from financial transactions 
resulting from chargebacks or fraud by the public will be absorbed by _______. 
 
3.3 Payment Method 

 
_______ will make a single payment to CONMEBOL for each event, 5 business days after each 
event, with the possibility of advance payments if previously agreed upon by the parties. 
 
3.4 Taxes 

 
_______ will be responsible for all taxes on the invoices related to its service provision. 
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